TECHNICAL REACCREDITA

As part of Aus Triathlon’s commitment to safe sport and the National Integrity Framework,
annual Technical Official reaccreditation is now open. This streamlined process, paired with the
currency of essential certificates will enable continued accreditation for the next 12 months.

What is involved?

Our reaccreditation centers around safe sport and safe technical environments. There are two
stages that when combined will take approximately 30-45 minutes to complete.

Stage 1

Complete the Sport Integrity Australia Annual Update and the Safeguarding Children and Young
People in Sport Induction.

Stage 2
Complete AusTriathlon’s Technical Official Standards of Behaviour short course.

What happens when | finish reaccreditation?

Once complete, our learning centre reports completion back to our membership system
JustGo, ensuring you are able to purchase Technical add-on membership, and your
accreditation is active.

FAQ’s

Q: How does annual reaccreditation work?

A: Reaccreditation is the process of renewing your technical credential via short education
content and declarations around Sport Integrity

Q: How long will it take me?

A: The process has two steps to it, the Sport Integrity Australia courses and the AusTriathlon
Technical Official Standards of Behaviour. To complete all three sections will take approximately
30-45 minutes.
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Q: | just graduated from a LTO or RTO course in the last few months. Do | need to
complete reaccreditation between April and June?

A: No. When you complete an education course through our Learning Centre your technical
official credential will be valid for 12 months from date of graduation.

Here’s an example below

. TO graduates from an LTO course on 21st of February 2025

. TO has LTO credentials added to their profile in JustGo and that credential is valid
until 20th February 2026

. TO must complete reaccreditation prior to 20th February 2026

. The window for that TO to complete reaccreditation opens 3 months prior (Dec
2025)

Q: How does annual reaccreditation work?

A: Reaccreditation is the process of renewing your technical credential via short education
content and declarations around Sport Integrity

Q: How long will it take me?

A: The process has two steps to it, the Sport Integrity Australia courses and the AusTriathlon
Technical Official Standards of Behaviour. To complete all three sections will take approximately
30-45 minutes.

Q: I’'ve previously completed SIA Child Safeguarding; do | need to do it again?

A: No. provided you completed the course from an account linked to the same email
address as your technical activities, it will acknowledge that you have previously
completed the course, and you do now need to complete it again.

Q: It’s saying | haven’t done it before, but | know | have?

A: If you notice the portal is not picking up your completed SIA course, email
learninghelp@ausport.qov.au with your attached certificate of completion and the team
will resolve this for you.
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Q: Where do | go to complete reaccreditation?

A: When your reaccreditation window opens, which for the bulk of our officials is April
1st, you can access the learning system by clicking on the “My Learning Centre” tile
within Just Go.

¥ Member Area

My Learning
Centre

Q: What if | don’t complete reaccreditation?

A: If you have not completed reaccreditation by the end of the 3-month reaccreditation window,
your technical credential will switch to expired, and you will not be able to purchase technical
membership, and your technical accreditation will lapse until such time as reaccreditation is
complete.

Questions & Support

For any questions related to reaccreditation, don’t hesitate to contact your State Lead.

Technical Reaccreditation (as at Apr 2025) | Page 3



